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This study aims to explain information about the patterns of family decision 
making for parents who have children with special needs in the city of Makassar. 
This type of research is descriptive qualitative. The results of the study show that 
parents are key figures who play a very important role in providing role models, 
guidance, and affection in the process of child development. The role of parents in 
the acceptance of children with special needs is very important. Parents are the 
best guides and helpers for the independence of children with special needs. The 
mother as one of the parents of children with special needs has an important role 
in understanding the needs and development of their children. This is related to 
the mother's acceptance of children with disabilities, which is shown in the 
attitude to face children. If parents lack understanding of children with special 
needs, it can result in a lack of attention and consider the child to be unlucky in 
the family. Parents are the determinants of a child's life before and after birth. 
Therefore, it is the responsibility of parents to fully accept the existence of their 
children and treat them equally in all aspects of life with children in general 
without any discriminatory attitude and to provide the widest possible opportunity 
for education. 
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Abstrak 
Penelitian ini mencari informasi tentang bagaimana pola asuh orangtua terhadap 
anak-anak berkebutuhan khusus di Kota Makassar. Penelitian ini menggunakan 
metode kualitatif deskriptif. Hasil penelitian ini menunjukkan bahwa orangtua 
memiliki peran yang sangat penting karena sebagai teladan, pendidik dan pemberi 
kasih sayang terhadap anak. Orangtua juga memiliki peran sebagai penerima 
segala kekurangan yang dimiliki oleh anaknya. Mereka adalah teladan baik untuk 
membantu anaknya hidup mandiri. Khususnya ibu yang memiliki peran yang 
sangat penting dalam memahami kebutuhan perkembangan anak. Ini sangat 
berkaitan erat dengan kegiatan ibu dalam mendidik anak berkebutuhan khusus  
karena memiliki sifat yang ramah terhadap anak. Jika orangtua kurang memahami 
kebutuhan anak disabilitas, maka anak tersebut  kekurangan  perhatian di dalam 
keluarga. Orangtua adalah penentu kehidupan anak sebelum mereka hidup 
mandiri. Oleh karena itu, menjadi tanggung jawab orang tua untuk menerima 
sepenuhnya keberadaan anaknya dan memperlakukan mereka secara setara dalam 
segala aspek kehidupan dengan anak pada umumnya tanpa ada sikap diskriminatif 
serta memberikan kesempatan pendidikan seluas-luasnya. 












Family is the smallest unit in the society which according to its type is divided 
into two, namely nuclear family extended family (Edwards, McCarthy, & Gillies, 2012). 
In a psychological sense, a family is a group of people who live together in a joint 
residence and each member feels an inner connection so that there is mutual influence, 
mutual care, and mutual surrender. In a pedagogical sense, the family is "one" 
communion of life which is formed by affection between two types of humans which is 
confirmed by marriage intended to perfect each other. To complement and enhance each 
other, there is the realization of the role and function of parents (Moran-Ellis, 2010). If 
we narrow down the definition, the family can be defined as a group of people who live 
under one roof where they are dependent on each other. From this opinion, it can be 
concluded that what is meant by a family is those who live in the same house or one 
roof, be it blood ties or non-blood ties. So in this case, the definition of family is limited 
by where it lives (Roja, 2020; Syahrul, 2017). 
This can be concluded that family is the smallest unit of society consisting of two 
or more, their bond of marriage or consanguinity, live in a household under the care of a 
householder, interaction among family members, and each family member has their 
respective roles, maintaining a custom and culture of its own. In a sociological sense, in 
general, the family can be defined as a group of people who are united by ties of 
marriage, blood, or adoption, constituting their household structure, interacting and 
communicating with each other which creates social roles for husband and wife, father 
and mother, sons and daughters, brothers and sisters, and in the maintenance of a 
common culture. So the family is a social unit bound by blood relations and each 
member has a different role according to its function (Connell, 2014).  
Duvall and Logan said that the family is a group of people with ties of marriage, 
birth, and adoption that aim to create, maintain a culture, and enhance the physical, 
mental, emotional, and social development of each family member (Kimbrough et al., 
2019). Bailon and Maglaya said that the family is two or more individuals who live in 
one household because of blood relations, marriage, or adoption (Bailon, 2008). They 
interact with each other, have their respective roles, and create and maintain a culture. 
Family is the first level and intermediary in cultural transmission.  
The family is a small community unit which is also a small group of society. The 
definition of family according to the Indonesian Ministry of Health is the smallest unit 
of society consisting of the head of the family and several people who gather and live in 
a place under one roof in a state of interdependence. Definition of the family by 
Salvicion and Celis is two or more individuals who are joined by blood, marital 
relations, or adoption and they live in a household, interact with each other, and in their 
respective roles and create and maintain a culture (Irianti, 2020).  
The general definition is the smallest social unit or social group consisting of a 
father, mother, one or more children, or without children who are tied to a marriage in 
which there are affection and responsibility and in which children are cared for. To be 
someone who has a social sense. The family is the basic social institution from which all 
other social institutions or institutions develop. In society any in the world, the family is 
a universal human need and is the most important centre of activity in individual life 
(Suyanto & Narwoko, 2007).  
Related to that, Friedman divided into nuclear family, orientation family, extended 
family (Friedman, Hamilton, Samuelson, Lundgren, & Pott, 2013). The nuclear family 
consists of husband and wife and their children, biological both and adopted children. 
Family orientation (original family) is a family unit in which a person is born. The 







extended family is the nuclear family plus other family members who are still related by 
blood, such as grandparents, uncles, and aunts (Suprajitno, 2019). A family essentially 
has a function as a generation continuous, which means that in fact, every family has a 
desire to have children in maintaining the continuity of the family's descendants. 
The function of socialization is a learning process, act, behaviour, and wishes 
regarding the rules, norms, and values in the group. In other words, this socialization is 
a process of introducing and instilling new values and norms in society. Family is a 
socialization function for family members, especially children because the first time a 
child is born is in the family which is the first and foremost institution. The first time the 
child gets to know the rules, norms, and values are in the family. How the child knows 
his role and status in society, the family teaches him. This is taught by families to 
children so that children can play their role and status properly in society. 
The function of affection provides love and affection, in the sense that in the 
family there is a sense of affection and love among family members. So that there is a 
strong inner bond in the family. Because basically in human life, not only physical 
needs must be met but spiritual needs are also very important because they will affect 
children's behaviour. The family also an institution that protects family members, so 
that it will create a sense of security and peace.  
A family has a function as an economic tool to earn a living and manage the 
family. In the family, there are also economic activities, such as production and 
consumption activities. A family has a function to lay and instil the foundations of 
religion for children and family members. The family function has a function to educate 
children before entering school formally. This function is also to educate children from 
the beginning to the growth of children to form their personalities. Children are born 
without social provisions so that the child can participate, they must be socialized by 
their parents about the values that exist in society. So, in other words, children must 
learn the norms of what is good and inappropriate in society. Based on this, the children 
must obtain standards regarding what values are allowed, and what is not, what is good, 
what is beautiful, what is proper, etc. They must be able to communicate with other 
community members by mastering the means. 
In the family, children get the main aspects of their personality, their behaviour, 
their behaviour, their attitudes, and their emotional reactions. That's why the family is 
an intermediary between society at large and individuals. It should be noted that a 
person's personality is put at a very young time and one that has a huge influence on 
one's personality is the family, especially the mother. The role of parents is very 
important because intervention cannot be carried out if the people around them are not 
ready to accept the existence of the child. Sincere acceptance coupled with love plays an 
important role in one's future progress. Parental love will lead children to discover the 
hidden potential behind their shortcomings. "Love and sincere acceptance from parents 
is an extraordinary therapy for children with special needs. 
Children with special needs need parental attention because of the various 
obstacles they experience, both physical and environmental (Creswell, 2013). Parents 
have a big role in making choices. Therefore, this study aims to explain information 
about the patterns of family decision making for parents who have children with special 
needs in the city of Makassar. 
Research Method 
This research is descriptive qualitative. This type used to comprehensively 
understand data information related to the object of research by Creswell says it is an 







analysis of methods to explore and understand the meaning of individuals or groups of 
people who are considered to come from social or humanitarian problems with the study 
approach (Creswell, 2013). Creswell mentions the case study research method as one of 
the qualitative research strategies (Moleong, 2018). The classification of this research 
into the type of case study research refers to community studies that aim to deepen 
knowledge about a particular phenomenon. This research carried out in-depth and 
specifically limited to children with special needs, focus on real events and not 
engineering, and occur in families. Data collection carried out from various sources 
including children with special needs. Parents, school components, special education 
teachers, communities in the school environment, and reliable sources to support the 
completeness of this research data. The data analysis when the researcher collects data. 
Focusing of the research carried out in the city of Makassar, namely, the role of parents 
in children with special needs can be seen when making social contacts in matters of 
social interaction, and it is difficult to interact with both friends and parents. Meanwhile, 
the data collection used observation, in-depth interviews, and documentation, from 
primary and secondary school (Sugiyono, 2005). 
Results 
The application of structural-functional theory in the context of the family by 
Emile Durkheim (1961), is seen from the structure and established rules. That a family 
is a universal unit that has regulations, such as regulations for children to learn to be 
independent. Without the rules or functions carried out by the family unit, the family 
unit has no meaning that can produce happiness. Even in the absence of regulations, a 
future generation will grow or form who do not have better creations and will have 
problems emotionally and live without direction.  
The Role of Functional Structural Theory in the Family 
The application of functional structural theory in the context of the family can be 
seen from the structure and established rules. That a family is a universal unit that has 
regulations, such as regulations for children to learn to be independent. Without the 
rules or functions carried out by the family unit, the family unit has no meaning that can 
produce happiness. Even in the absence of regulations, a future generation will grow or 
form who do not have better creations and will have problems emotionally and live 
without direction. Chapman added that the family in Western culture over the last thirty 
years has undergone extraordinary changes and has lost its way. This happens because 
of the western culture which emphasizes materialism with a focus on possessing objects 
such as houses and cars, and more seeking personal happiness above all else, while 
sounds from the east point to unity and harmony with nature. Thus the modern family 
stands at a crossroads, confused and unsure of which path to take. According to 
supporters of this theory, harmony in the division, and implementation of roles, 
allocation of solidarity, and commitment to rights, obligations, and shared values are the 
main conditions for the functioning of the family.  
On the other hand, families that cannot function properly, due to the absence of 
these conditions, will be the main producers of problem children. To carry out its 
functions optimally, namely increasing the degree of "functionality" of the family must 
have a certain structure. The structure is the 'role arrangement in which a social system 
is structured. The term "social system" is very crucial for functionalists; it is a broader 
construct under the structure so that role regulation occurs (Bell & Vogel, 1968). 
Mcintyre observed that a system such as the family has a kind of role. “First, a social 







system such as the family has a differentiated" or special role. Second, roles are 
organized around the shared norms and values that define the actors. Rights and 
obligations to one another, and also of the people. The third system is keeping the limit 
"for the internal actors more strongly bound to one another than external actors. Finally, 
and most importantly, a social system has a tendency toward homeostasis, or balance, 
which means it has a mechanism built-in that goes to maintain the condition which is 
steady both static and stability moves within a certain period (Vörösmarty et al., 2010).  
The instrumental role is associated with the role of earning a living for the 
survival of all family members. While the expressive emotional role is the role of the 
giver of love, tenderness, and affection. This role aims to integrate or create a 
harmonious atmosphere in the family and reduce the pressures that occur due to social 
interactions between members of the family or between individuals outside the family. 
It is hoped that this role differentiation can lead to an equilibrium tendency.  
The Role of Families in Education for Children with Special Needs 
Families play an important role in the development of a child because childhood is 
a period that is so important to lay the foundations of personality that will give colour 
when a child becomes an adult. Therefore, the quality of the patterns of childhood 
development is very important. The family has a major role in caring for children, in all 
norms and ethics that apply in society, and culture can be passed on from parents to 
children from generations that are adapted to the development of society (Hulukati & 
Hulukati, 2015).  
The family has an important role in improving the quality of human resources. 
Moral education in the family needs to be instilled from an early age in each individual. 
However, apart from the level of education, individual morale is also a measure of the 
success or failure of development. The development of science and technology plays an 
important role and greatly influences the development of attitudes and intellectuality of 
the young generation as the nation's successor. The family again plays an important role 
in improving the quality of human resources. 
Various aspects of a nation's development cannot be separated from various 
aspects that support each other, one of which is human resources. It can be seen from 
the broad outlines of the state policy that the population is a potential and productive 
human resource for national development. This also cannot be separated from the role 
and support of the family as shaping individual character and morale so that it becomes 
a quality human resource. The successful development of a nation requires good quality 
human resources. To obtain good quality human resources, of course, requires various 
ways. One of them is through education. Education is both formal and informal. One of 
the moral education in the family. 
Despite having a high level of education, but low in terms of morality, the 
individual will not be meaningful in the eyes of anyone. Moral education starts with a 
family that instils a noble character in every interaction. Quality human resources can be 
seen by their families. It is not only material families that can improve their individual 
quality through additional learning materials outside of school. However, even a simple 
family in the village can guarantee the quality of its human resources. The quality of the 
resources and the nobility of character are the result of being wrought by parents. 
The existence of children with special needs in regular schools is a good 
opportunity for them to socialize, play, and cooperate with children in general. The 
relationship between them is certainly not as smooth as we imagine. This relationship 
must be built and based on awareness so that it is possible to become a harmonious 
relationship. A harmonious relationship is the beginning of the emergence of a sense of 







empathy and trust. Finally, empathy and trust encourage communication between them. 
Empathy implies that someone tries to understand the condition of another person as 
that person understands and conveys that understanding to him (Syahrul, 2019). 
Empathy means stepping into a person and seeing things from that person's side as if he 
were that person. A person is said to have empathy if he can appreciate the state of 
feelings of others and can see the outside according to the person's reference pattern, 
and communicate appreciation that he understands the feelings, behaviour, and 
experiences of that person personally.  
In society, children with special needs are often treated inappropriately and 
especially normal children in public schools, relatively accepting the presence of 
children with disabilities in their environment, as a result, children with special needs 
feel inferior and cannot make contact with their environment, so that their potential 
cannot develop optimally. Parents and society also think that children with special needs 
are a social burden in society, so they don't need to get educational services. Mudjito 
admits that the biggest obstacle in the development of education for children with 
special needs is the social conditions and society of Indonesia (Maftuhatin, 2014). Often 
parents are embarrassed to have disabled children, so they hide their children. As a 
result, children do not get an education like other children. Even though the rights of 
children with disabilities are the same as other normal children. Protected by Undang-
Undang Sistem Pendidikan Nasional No. 20 of 2003, which states that every citizen has 
the same opportunity to obtain an education. Therefore, the government asks parents' 
awareness to give them access.  
Conclusion 
Parents who accept the existence of children with special needs will place their 
children in an important position in the family and develop a warm emotional 
relationship with the child. Porter revealed that the aspects of parental acceptance of 
children are as follows: respecting children as individuals with all feelings 
acknowledging children's rights and fulfilling the need to express feelings, assessing 
their children is unique so that parents can maintain their uniqueness indefinitely so that 
they can become healthy individuals, recognizing children's needs to differentiate and 
separate themselves from parents and to love independent individuals, and loving 
children unconditionally. Based on the description above it can be concluded that the 
aspects of acceptance/role of parents in constructing children with special needs include 
respecting children as individuals with all their feelings, recognizing children's rights, 
and fulfilling the need to express feelings, loving children unconditionally, showing 
anxiety. Which is minimal in the presence of the child, accepting the child's limitations, 
no rejection is shown to the child, and there are communication and warmth between 
parents and children.  
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